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INTERCONNECTION AGREEMENT UNDER SECTIONS 251 AND 252 

OF THE TELECOMMUNICATIONS ACT OF 1996 

This Interconnection Agreement under Sections 251 and 252 of the Telecommunications Act of 
1996 (Agreement), is effective as ofthe 12th day of May, 2000 (the Effective Date), by and between 
Ameritech Illinois, an Illinois copration with offices at 225 W. Randolph, Chicago, Illinois 60606, 
(Ameritech Illinois referred to herein as Ameritech) and Z-Tel Communications, Inc., a Delaware 
corporation with an office at 601 S .  Harbour Island Blvd., Suite 220, Tampa, Florida 33602. 

RECITALS 

A. Ameritech is an Incumbent Local Exchange Carrier as defined by the Act, authorized to 
provide Cettain TelcommUnications Services within Illinois. 

B. Ameritech is engaged in the business of providing, among other things, local Telephone 
Exchange Service within Illinois. 

C. CLEC has been granted authority to provide certain local Telephone Exchange Services 
within Illinois and is a Local Exchange Carrier as defined by the Act. 

D. The Parties desire to Interconnect their telecommunications networks and facilities to 
comply with the Act, and exchange traffic so that their respective residential and business Customers may 
communicate with each other over, between and through such networks and facilities. 

E. The Parties are e n t e a  into this Agreement to set forth the respective obligations of the 
Parties and the terms and conditions under which the Parties will Interconnect their networks and facilities 
and provide to each other Telecommunications Services as required by the Act as set forth herein. 

NOW, THEREFORE, in consideration of the mutual premises and the covenants contained herein 
and other good and valuable considemtion, the receipt and sufficiency of which are hereby acknowledged, 
CLEC and Ameritech hereby agree as follows: 

1 
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ARTICLE I 
DEFINITIONS AND CONSTRUCTION 

1.1 Structure. 

This Agreement includes certain Exhibits and Schedules which immediately follow this Agreement, all of 
which are hereby incorporated in this Agrerment by this reference and constitute a part of this Agreement. 

1.2 Defmed Terms. Capitalized terms used in this Agreement shall have the respective 
meanings specified in Schedule 1.2 or as dehed elsewhere in this Agreement. 

1.3 Interpretation. 

The definitions in Schedule 1.2 shall apply equally to both the singular and plural 
forms of the tern defined. Whenever the context may require, any pronoun shall 
include the corresponding masculine, feminine and neuter forms. The words 
(include,) (includes) and including) shall be deemed to be followed by the 
phrase (without limitation). The words (shall) and (will) are used 
interchangeably throughout this Agreement and the use of either c~nnotes a 
mandatory requirement. The use of one or the other shall not mean a different 
degree or right or obligation for either Party. 

References herein to Articles, Sections, Exhibits and Schedules shall be deemed 
to be references to Articles and Sections of, and Exhibits and Schedules to, this 
Agreement unless the context shall otherwise require. 

The headings of the Articles, Sections, Exhibits and Schedules are inserted for 
convenience of reference only and are not intended to be a part of or to affect the 
meaning or interpretation of this Agreement. 

Unless the context shall otherwise require, any reference to any agreement, other 
inshument (including Ameritwh, CLEC or other third party offerings, guides or 
practices), statute, regulation, rule or tariff is to such agreement, inslnm~en< statute, 
regulation, rule or tariff as amended and supplemented h m  time to time (and, in 
the case of a statute, regulation, rule or tariff, to any successor provision). 

In the event of a conflict between the provisions of this Agreement and the Act, the 
provisions of the Act shall govem. 

2 
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1.4 Joint Work Product. This Agreement is the joint work product of the Parties and has 
been negotiated by the Patties and their respechve counsel and shall be fairly interpreted in accordance with 
its terms and, in the event of any ambiguities, no inferences shall be dram against either Party. 

1.5 Regional Matters. 

(a) CLEC has a regional administrative shucture in which its central regon (Region) 
comprises the states of Illinois, Ohio, I n d i a  Michigan and Wisconsin, states in 
which Ameritech Illinois and its Affiliates conduct business opations and in which 
Ammitech Illinois and certain of its Atfiliates are Incumbent Local Exchange 
Caniers. Ameritech Illinois and CLEC cmently perf om^, or cause their Affiliates 
to paform, administrative and specialized business operations on a centralized 
basis in the Region. 

The Parties shall cooperate in the administration and perfo-ce of this 
Agreement and any other agreements between the Patties and their Affiliates 
approved under Section 252 of the Act relating to the Parties' provision of 
Telecommunications Sewices in the Region (the "Regional Interconnection 
Agreements") so that the following are accomplished: 

(1 

@) 

Whenever this Agreement requires a procedure for deployment of the 
relevant facilities, services and functions, including fomntion of an 
Implementation Team and the development of an Implementation Plan, the 
Patties shall, to the mavimum extent practicable in light of local state 
differences, use a single Implementation Team to develop a single 
Implementation Plan which will satisfy the requirements of all Regional 
Interconnection Agreements. Except as necessary to accommodate 
individual state differences or requknents, meeting of the Implementation 
Team shall be held in Chicago, Illinok and 

The Parties agree that they will use their best efforts to maintain single 
points of contact and opemtional interfaces for all Regional Interconnection 
Agreements. 

(2 
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ARTICLE I1 
GENERAL SERVICE RELATED PROVISIONS 

II.1 Interconnection Activation Date. 

Subject to the terms and conditions of this Agreement, Interconnection of the Parties' facilities and 
equipment pursuant to Articles 111 and E for the transmission and routing of Telephone Exchange Service 
hffic and Exchange Access traffic, and Interconnection of the Parties' facilities and equipment to provide 
CLEC access to Amentech's unbundled Network Elements pursuant to Article M, shall be established 
on or before the corresponding fJnterconnection Activation Date) shown for each LATA and Wire 
Center set forth on Schedule 2.1. The Parties shall reline estimated h t m e c t i o n  Activation Dates and 
identify additional Interconnection Activation Dates using the principles set forth in Section 3.4.4. 
Schedule 2.1 may be revised and supplemented h m  time to time upon the mutual agreement ofthe P d e s  
to reflect the Interconnection of additional LATAs and Wire Centers by attaching one or more 
supplemenmy schedules to such Schedule. 

11.2 Bona Fide Request 

Any request by CLEC for certain services, includmg featmes, capabilities, functionality, Netwok 
Elements or combmtions that are not otherwise provided by the terms of this Agreement at the time of 
such request shall be made pursuant to the Bona Fide Request process set forth on Schedule 2.2. 

II.3 Technical References. 

Technical References that describe the pmctices, procedures and specifications for c& services 
(and the applicable interfaces relating thereto) are listed on Schedule 2.3 (the Technical Reference 
Schedule) to assist the Parties in meeting their respective responsibilities hereunder. 

11.4 Use of Services. 

Subject to the q u k m e n t s  of this Agreement, the Act, the Commission and the FCC, CLEC may, 
subject to the payment to Ameritech of all applicable charges, add to, delete ftom or change a purchased 
Resale Service or Network Element in the provision of service to its Customer. 

4 



I 
I 
t 
i 
I 
I 
I 
1 
I 
I 
1 
1 
II 
I 
B 
1 
I 
1 
1 

ARTICLE I11 
INTERCONNECTION PURSUANT TO SECTION 251(c)(2) 

111.1 Scope. 

Article 111 describes the physical architecture for Interconnection of the Parties facilities and 
equipment for the transmission and routing of Telephone Exchange Service traffic and Exchange Access 
traffic between the respective business and residential Customers of the Parties pursuant to Section 
251(c)(2) of the Act. Interconnection may not be used solely for the purpose of onghting a Party's own 
intmxchange traffic. Articles IV and prescribe the specific logical trunk groups (and &c routing 
parameters) which will be Confisured over the physical Interconnections described in this Article III related 
to the transmission and muting of Telephone Exchange Service &c and Exchange Access traffic, 
rapeCtively. other trunk groups, as described in this Agreemen< may be confisured using this architecture. 

111.2 Interconnection Points and Methods. 

III.2.1 In each LATA identified on Schedule 2.1, CLEC and Ameritech shall 
Interconnect their networks at the correspondingly identified Ameritech and CLEC Wire Centers on 
Schedule 2.1 for the transmission and muting within that LATA of Telephone Exchange Service traffic and 
Exchange Access traffic pursuant to Section 251(c)(2) of the Act. 

111.2.2 Interconnection in each LATA shall be accomplished at any technically feasible 
point within the Parties' networks through either (i) Collocation in Ameritech's Wire Centers as pv ided  
in Article XI1 or (ii) any other Interconnection method to which the Parties may agree in advance of the 
applicable Intamnnection Activafion Date for a gken LATA and which is consistent with the Act, includhg 
a Fiber-Meet as provided in Section 3.3. Notwithstanding the foregoing, as provided in Section 251(c)(2) 
of the Act, CLEC, at its option, may request Interconnection of its facilities and equipment to Ameritech's 
network at any technically feasible point in Amentech's network including a mid-span meet arrangement at 
any transmission rate for a Telecomm~nicatiom Service that Ameritech offers to itself, its subsidiaries, its 
AWiates or other p o n s .  

IIL2.3 If CLEC elects Collocation as an Interconnection methcd or elects a network 
architecture that requires Ameritech to Interconnect with CLEC's facilities via Collocation, CLEC shall 
provide to Ameritech Collocation for pqoses  of that Interconnection on a nondiscriminatory bask and on 
rates, terms and conditions that are no less favorable than either (i) Amentech provides to CLEC hereunder 
or (ii) CLEC provides to other similarly situated Telecommunications Carriers unless CLEC can 
demonstrate and the Commission agrees that (x) CLEC's costs to provide Collocation to Amentech are 
greater than Amentech's costs to provide Collocation to CLEC or @) CLEC must make special 
arrangements to provide such Collocation to Amentech in its Central Offices. 

5 



111.3 Fiber-Meet. 

IlI.3.1 If the Parties Interconnect their networks pursuant to a Fiber-Meet, the Parties 
shall jointly engineer and operate a single Synchronous Optical Network (SONET) transmission system. 
Unless othemise mutually ageed, this SONET transmission system shall be confisured as iuuStrated in 

Exhibit A, and engin& installed, and maintained as described in this Article III and in the Plan (as 
defined in Section 8.1). 

IlI.3.2 Ameritech shall, wholly at its own expense, procure, install and maintain Optical 
Line Trminafling Multiplexor (OLTM) equipment in the Ameritech Intmonnection Wire Center (AIWC) 
identified for each LATA set forth on Schedule 2.1, in capacity Sumcient to provision and maintain all 
logical trunk groups prescribed by Articles IV and y. 

111.3.3 CLEC shall, wholly at its own expense, procure, install and maintain the OLTM 
equipment in the CLEC Interconnection Wire Center (CIWC) identilled for that LATA in Schedule 2.1, 
in capacity sufficient to provision and maintain all logical bunk groups prescribed by Articles IV and y. 

111.3.4 Ameritech shall designate a manhole or other suitable entry-way immediately 
outside the AIWC as a Fiber-Meet entry point, and shall make all necessary preparations to receive, and 
to allow and enable CLEC to deliver, fiber optic facilities into that manhole with sufficient spare length to 
reach the OLTM equipment in the AIWC. CLEC shall deliver and maintain such strands wholly ai its own 
expense. Upon verbal request by CLEC to Ameritech, Ameritech will allow CLEC access to the Fiber- 
Meet entry point for maintenance purposes as promptly as possible after Amentech's receipt of such 
request. 

111.3.5 CLEC shall designate a manhole or other suitable entry-way immediately outside 
the ATIWC as a Fiber-Meet entry poin6 and shall make all necessary prepamtions to receive, and to allow 
and enable Ameritech to deliver, fiber optic facilities into that manhole with sufficient spare length to reach 
the OLTM equipment in the CIWC. Ameritech shall deliver and maintain such strands wholly at its own 
expense. Upon verbal request by Ameritech to CLEC, CLEC will allow Ameritech access to the Fiber- 
Meet entry point for maintenance purposes as promptly as possible after CLEC's receipt of such request. 

IIL3.6 CLEC shall pull the fiber optic strands from the CLECdesiguated manholdentry- 
way into the ATIWC and h u g h  appropriate intemal conduits CLEC utilizes for fiber optic facilities, and 
shall connect the Ameritech strands to the OLTM equipment CLEC has installed in the CIWC. 

111.3.7 Ameritech shall pull the fiber optic strands h m  the Ameritechdesignated 
manholdentry-way into the AIWC and through appropriate internal conduits Ameritech utilizes for fiber 
optic facilities and shall connect the CLEC strands to the OLTM equipment Ameritech has installed in the 
AIWC. 
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111.3.8 Each Party shall use its best efforts to ensure that fiber received from the other 
PaI$J will enter that Pmty's Wire Center through a p in t  separate from that through which such Party's own 
fiber exited. 

111.3.9 For Fiber-Meet arrangements, each PaI$J will be responsible for (i) providing its 
own transport facilities to the Fiber-Meet in accordance with the Plan and (ii) the cost to build-out its 
facilities to such Fiber-Meet. 

A3.3 Interconnection Points and Methods for Interconnection Using Collocation 

If the Parties Interconnect their networks using Collocation in Ameritech's Wire Centers, the 
following qukments shall apply, subject to the terms, conditions and restrictions set forth in Article XU: 

A3.3.1 CLEC will ques t  IntaonneCtion with Ameritech at specific points in Ameritech's 
network The following options are available for (i) the termination ofttamc to the Ameritech nehvork (ii) 
the @mination of traffic to the CLEC network and ( i )  the transiting of traffic t o h m  a third party netwok 
Exhibit B shows the physical configuration and interconnection of this architecture. 

A3.3.2 Local and IntraLATA Toll T~aflic - Originating on the CLEC network 
Terminating on the Ameritech network 

A3.3.2.1 CLEC will, at its option, build tru& groups to Ameritech in any 
technically feasible m e r ,  including using any of the following three options: 

A3.3.2.1.1 From CLEC Collocated equipment in an Ameritech Wire 
Center to the Ameritech Tandem; 

A3.3.2.1.2 From CLEC Collocated equipment in an Ameritech Wire 
Center to the Ameritech End Office Switch or 

A3.3.2.1.3 From CLEC 4ESS Switches located at CLEC POPS to the 
nearest Ameritech Wire Center with a Tandem or appropriate End Office. 

A3.3.2.2 Interfaces for this Interconnection will be based upon the following: 

A3.3.2.2.1 DSI: From an CLEC-Collocated DDM-2000 to an 
Ameritech Cenhal Office Switch 

A3.3.2.2.2 SONET STSl: From an CLEC-Collocated DDM-2000 to 
an Ameritech 5ESS@-2000 Central Office Switch and 
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A3.3.2.2.3 DSlDS3: From an CLEC 4ESS Switch at an CLEC POP to 
an Ameritech Wire Center using new trunk goups on existing facilities. 

111.4 Interconnection in Additional LATAs. 

IIL4.1 If CLEC determines to offer Telephone Exchange Services within Ameritech's 
service areas in any additional LATA, CLEC shall provide witten notice to Ameritech of its need to 
establish Interconnection in such LATA pursuant to this Agreement. 

111.4.2 The notice provided in Section 3.4.1 shall include (i) the initial Wire Centers 
CLEC has designated in the new LATA, (ii) CLEC's requested Interconnection Activation Date; and (iii) 
a non-binding forecast of CLEC's ttunking requirements. 

III.4.3 Unless othenvise agreed by the Patties, the Parties shall designate the Wire Center 
CLEC has identified as its initial Routing Point in the LATA as the ATIWC in that LATA and shall 
designate the Ameritech Tandem Office Wire Center within the LATA nearest to the ATIWC (as measured 
in airline miles utilizing the V&H coordinates method) as the AIWC in that LATA. 

III.4.4 The Interconnection Activation Date in each new LATA shall be mutually 
established based on then-existing force and load, the scope and complexity of the requested 
Interconnection and other relevant factors. The Parties acknowledge that, as of the Effective Date, the 
average interval to establish Interconnection via Collocation or Fiber-Meet is one hundred fi@ (150) days. 
Within ten (10) Business Days of Ameritech's receipt of CLECs notice specified in Section 3.4.1, 

Ameritech and CLEC shall c o w  the AIWCs, the ATIWCs and the Interconnection Activation Date for 
the new LATA by attaching a supplementaq schedule to Schedule 2.1. 

III.5 Additional Interconnection in Existing LATAs. If CLEC deploys additional switches 
in a LATA after the Effective Date or othenvise wishes to establish Interconnection with additional 
Ameritech Central Offices, CLEC shall be entitled, upon Written notice thereof to Ameritech, to establish 
such Interconnection and the terms and conditions of this Agreement shall apply to such Intmonnection. 
If Ameritech deploys additional switches in a LATA afler the Effective Date or otherwise wishes to 

establish Interconnection with additional CLEC Central Offices, Ameritech shall be entitled upon written 
notice t h m f  to CLEC, to establish such Interconnection and the terms and conditions of this Agreement 
shall apply to such Interconnection. If either Party establishes an additional Tandem Switch in a given 
LATA, the Parties shall jointly determine the q u k n e n t s  regadng the establishment and mainkmmce of 
separate trunk group connections and the sub-tending arrangements relating to Tandem Switches and End 
Offices which serve the other Party's Customers within the Exchange Areas served by such Tandem 
Switches. 

111.6 Nondiscriminatory Interconnection. Interconnection shall be equal in quality to that 
provided by the Parties to themselves or any subsidiary, A f f i t e  or other person. For purposes of this 
Section 3.6, (equal in quality) means the same technical criteria and service standards that a Party uses 
within its own network If CLEC requests an I n t m n n d o n  that is of a d i f fmt  quality than that pmvided 
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hy Ameritech to itself or any suhsidiw, Affiliate or other person, such request shall be treated as a BOM 
Fide Request and established upon mtes, terms and conditions consistent with the Act. 

111.7 Network Management. 

III.7.1 CLEC and Amerihh shall work coopadtively to install and maintain a reliable 
network. CLEC and Ameritech shall exchange appropriate information &., maintenance contact 
numbers, network information, infomation required to comply with law enforcement and other security 
agencies of the government and such other information as the Parties shall mutually agree) to achieve this 
desired reliability. 

I11.7.2 CLEC and Ameritech shall work cooperatively to apply sound network 
management principles by invoking network management controls to alleviate or to prevent congestion. 

IU.8 Standards of Performance. 

111.8.1 Each Party shall provide the other Party Interconnection (i) in accordance with 
Section 3.6 as determined by this Section 3.8 and ( i )  as mpired by the Commission (collectively, the 
‘Interconnection Performance Benchmarks”). 

111.8.2 To determine a Party‘s compliance with the Interconnection Performance 
Benchmarks, each Party shall maintain separate records of the specific criteria listed on Schedule 3.8 
(each, an Interconnection Performance Activity) relating to Inmnnection that it pmvides to itself, its 
subsidiaries, and Affiliates (the Providing Partys’ Interconnection Records) and to other LECs (the 
Other LEC Interconnection Records) and parallel records of the Interconnection that the Providing 
Party provides to the other Party (the Other Partys’ Interconnection Records) and shall use the 
methods described in Schedule 3.8 to calculate Interconnection Performance Activity and determine 
compliance with such Interconnection Performance Activity and with such additional criteria to which the 
Padies may agree upon, includq those mgadng Ameritech’s compliance with diEerent performance levels 
and intervals requested by CLEC and provided by Ameritech pursuant to Section 3.6 and a Bona Fide 
Request 

IIL8.3 The Providing Party shall provide to the Other Party for each calendar month (a 
Reporting Period), by the twenty-second (22nd) day of the following month, in a self-reporting format, 
the Providing Party‘s Interconnection Records, the Other LEC Interconnection Records and the Other 
Party’s Interconnection Records so that the Parties can determine the Providing Party’s compliance with 
the Interconnection Performance Benchmarks. If (i) the Providing Party fails to comply with an 
Interconnection Performance Benchmark with respect to an Interconnection Performance Activity for a 
Reparting Period, (ii) the sample size of the Interconnection Perfonnance Activity measured for such 
Repodng Period is statistically valid and (iii) the amount by which the applicable Interconnection 
Performance Activity deviates h m  the corresponding Interconnection Performance Benchmark is 
statistically significant, then the Providing Party shall have committed a (Specified Performance Breach). 
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Notwithstanding anything to the con- in this Section 3.8, the Parties achowledge that (x) the Providing 
Party shall not be required to provide to the other Party those Other LEC Interconnection Records that 
correspond to and measure levels of quality and pe r fomce  levels and intervals of Interconnection that 
are requested by an Other LEC pursuant to 47 C.F.R. §51.305(a)(4); (y) the Other LEC Interconnection 
Records shall be pmvided to the other Party on an aggregate basis and (2) such Other LEC Interconnection 
Records shall be provided to the other Party in a manner that preserves the confidentiality of each other 
LEC and any of such LEC's proprietary information (including CPNI). 

111.8.4 In no event shall the Providing Party be deemed to have committed a Specified 
Performance Breach if the Providing Party's failure to meet or exceed an Interconnection Performance 
Activity is c a d  by a Delaying Event. If a Delaying Event (i) pvents the providing Patty 6om performing 
a certain function or action that affects an Interconnection Performance Activity, then such occul~ence shall 
be excluded from the calculation of such Interconnection Performance Activity and the detennination of the 
Providing Party's compliance with the applicable Interconnection Performance Benchmark or (ii) only 
suspends the Providmg Party's ability to timely perform such Interconnection Perfo-ce Activity, then 
the applicable time kame in which the Pmviding P W s  compliance with the Intemnnection Performance 
Benchmark is measured shall be extended on a liketime basis equal to the duration of such Delaying Event. 

111.8.5 Upon the occurrence of a Specified Performance Breach by the Providing Party, 
the other Party may forego the dispute escalation procedures set forth in Section 28.3 and (i) bring an 
action against the Providing Patty in an appropriate Federal district court, (ii) file a complaint with the FCC 
pmuant to Sections 207 or 208 of the Act, (iii) seek a declarato~~ ruling from the FCC, (iv) file a complaint 
in accordance with the mles, guidelines and regulations of the Commission or (v) seek other relief under 
Applicable Law. 

III.8.6 The other Party shall also be entitled to any Credit Allowances pursuant to the 
same terms and conditions that the Providing Party offers Credit Allowances to its Customers, including 
those described on Schedule 10.9.6. 

111.8.7 The Parties' agreement to the procedures set forth in this Section 3.10 shall not (i) 
relieve either Party of its obligations to perform any other duties under this Agreement or (ii) constitute a 
waiver of a right of either Party to claim that the parity requkments of this Agreement and of the Act have 
or have not been met. 

111.9 9-1-1 Service. 

IIL9.1 Ameritech shall pmvide 9-1- 1 Service to CLEC as described in this Section 3.9 
in each Rate Center in which (i) CLEC is authorized to provide local exchange services and (ii) Amerikh 
is the 9-1-1 service provider 
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111.9.2 Service and Facilities Provided. 

(a) Ametitech will provide CLEC with multiplexing at a designated Ameritech Central 
Office at the rates set forth at Item I of the pricing Schedule and pursuant to the 
terms and conditions in applicable tariffs. Ameritech will also provide CLEC with 
trunking !?om the Ameritech Central Office to the designated Ameritech Control 
Office@) with sufficient capacity to route CLEC's orighting 9-1-1 calls over 
Semce Lines to the designated p r i m q  PSAF' or to designated altemate locations. 
Such trunldng will be provided at the rates set forth at Item I of the Pricing 
Schedule. If CLEC fonriards the ANI information of the calling party to the 
Control Office, Amentech will forward that calling number and the associated 
street address to the PSAP for display. If no ANI is forwarded by CLEC, 
Ameritech will display a Cenhal Office identification ccde for display at the PSAF'. 

CLEC will provide the necessary trunking to route originating 9-1-1 traffic from 
CLECs End Office(s) to the Ameritech Control Office(s). The points of 
Interconnection for primary and diverse routes are identified at Section 2 of 
Schedule 3.9. CLEC may, at its optioq acquire such tmking h m  Ameritech at 
rates, terms and conditions provided in Amentech tariffs. 

@) 

(c) Ametitech will provide to CLEC, in paper or mechanized forma6 an address and 
routing file that will spec@ which 9- 1-1 Control Office serves as the jurisdictional 
9- 1-1 answering point for Customers within the Exchange Areas served by CLEC. 
The address and routing file will be provided by exchange rate center or 

community upon request. A specified charge as set forth at Item I of the Pricing 
Schedule will apply per ques t .  Until such time as a mechanized pmess for 
provision of this information is made available by het i tech and, at intervals 
detennined by Ameritech, Ameritech shall provide to CLEC in a paper format any 
updates to the address and routing file. 

(d) Ameritech will coordinate access to the Ameritech ALI database for the initial 
loadmg and updating of CLEC Customer information. Access coordination will 
include: 

( 1) Ameritech provided format requirements and a deliveq address for CLEC 
to supply an electronic version of Customer telephone numbers, addresses 
and other information both for the initial load and, where applicable, daily 
updates. Ameritech shall con f i i  receipt of this data as described in 
Section 3.9.21h); 

Coordination of error resolution involving enby and update activity; (2) 
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(3) 

(4) 

provisioning of specific 9- 1-1 routing infomtion on each access line; 

Updating the Ameritech ALI database from paper m r d s  of service order 
activity supplied by CLEC is optional. The charge for this service is 
separate and set forth at Item I of the pricing Schedule under the category 
(Optional Manual Update); and 

Providing CLEC with reference data required to ensure that CLEC's 
Customer will be routed to the c o m t  Control Office when originating a 
9-1-1 call. 

( 5 )  

(e) CLEC shall pay Ameritech a one-time charge as sei forth at Item I of the Pricing 
Schedule per 91-1 Control Office trunk goup (the 9-1-1 Control Office 
Software Enhancement Connection Charge). Although the services offered 
in this Agreement and the charges set forth at Item I of the Pricing Schedule 
contemplate that each NXX will reside in a single Control Office, CLEC may, at 
its sole option, designate that an NXX shall reside in more than one P 1 - 1 Control 
Office. 

(t) In the event of an Ameritech or CLEC 9- 1-1 trunk group failure, the Party that 
owns the hunk group will noti@, on a priority bask, the other Pa!ty of such failure, 
which notification shall occur within two (2) hours of the occumnce or sooner if 
required under Applicable Law. The Parties will exchange a list containing the 
names and telephone numbers of the support center personnel responsible for 
mainiaining the 9- 1-1 Service between the Parties. 

Ameritech will provide the order n u m k  and circuit identification code in advance 
of the service due date. 

(g) 

(h) CLEC or its third party agent will provide CNA data to Ameritech for use in 
entering the data into the 9- 1-1 database. The initial CNA data will be provided 
to Ameritech in a format prescribed by Ameritech. CLEC is responsible for 
providing Ameritech updates to the CNA data and error corrections which may 
occur during the enhy of CNA data to the Ameritech P 1-1 Database System. 
CLEC shall reimburse Ameritech for any additional database charges i n c d  by 
Ameritech for errors in CNA data updates caused by CLEC or its third party 
agent Ameritech will confirm receipt of such data and corrections by the next 
Business Day by prodmg CLEC with a report of the number of items sent, the 
number of items entered correctly, and the number of errors. 

CLEC will monitor the 9- 1-1 circuits for the purpose of determjning orighating 
network traflic volumes. CLEC will nofify Ameritech ifthe traflic study information 
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indicates that additional circuits are required to meet the current level of 9- 1- 1 call 
volumes. 

0) Incoming bunks for 9-1-1 shall be engineeEd to assure minimum P.01 grade of 
service as masured using the (busy daybusy hour) criteria. 

IIL9.3 Compensation. In addition to the amounts specified in Section 3.9.2, CLEC shall 
compensate Ameritmh as set forth at Item I of the Pricing Schedule. 

111.9.4 Liability for CNA Data. Ameritech is not liable for the accuracy and content of 
CNA data that CLEC delivm to Amdtech. CLEC is responsible for e t a i r i n g  the accuracy and mtent 
of that data as delivered. 

ARTICLE IV 
TRANSMISSION AND ROUTING OF TELEPHONE EXCHANGE 

SERVICE TRAFFIC PURSUANT TO SECTION 251(c)(2) 

lV.1 Scope of Traffic. Article IV prescribes parameters for trunk groups (the 
LocaVIntraLATA Trunks) to be effected over the Interconnections specified in Article III for the 
transmission and muting of Local Traffic and IntraLATA Toll Traffic between the Parties respective 
Telephone Exchange Service Customers. 

IV.2 Limitations. No Party shall terminate Exchange Access traffic or orighate unhanslated 
800/888 traffic over LocaliIntraL.ATA Interconnection Trunks. 

IV.3 Trunk Group Architecture and Traffic Routing. 

The Parties shall jointly e n ~ e e r  and configure Local/lnttaLATA Trunks over the physical Intemection 
arrangements as follows: 

IV.3.1 Each Party shall initially configure either a one (1)-or a two (2)-way bunk p u p  
as a direct transmission path between each ATIWC and ATWC. 

IV.3.2 Notwithstanding anything to the contrary contained in this Article IV, if the M c  
volumes between any two (2) Central Office Switches at any time exceeds the CCS busy hour equivalent 
of one (1) DSl, the Paaies shall, within sixty (60) days after such occurrence, establish new direct trunk 
groups to the applicable End Office@) consistent with the grades of service and quality parametem set forth 
intheplan. 

IV.3.3 Only those valid Nxx codes served by an End Office may be accessed through 
a direct connection to that End Office. 
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The Parties shall initially en@= and shall jointly monitor and enhance all tnink groups consistent with the 
Plan. 

IV.6 Measurement and Billing. 

IV.6.1 For billing purposes, each Party shall pass Calling Party Number (CPN) 
information on each call that it originates over the LocaliIntraLATA Trunks, provided that all calls 
exchanged without CF" infomation shall be billed as either Local Traffic or InhaLATA Toll Traffic based 
upon a percentage of local usage (PLU) factor calculated based on the amount of actual volume during the 
preceding three (3) months. The PLU will be revaluated every three (3) months. If either Party fails to 
pass at least ninety percent (90%) of calls with CPN that it originates within a monthly billing period, then 
either Party may require that separate trunk groups for Local Traffic and IntmLATA Toll Traflic be 
established. 

IV.6.2 Measurement of Telecommications traffic billed hereunder shall be (i) in actual 
conversation time as specified in FCC terminating FGD Switched access tariffs for Local Traffic and (ii) 
in accoIdance with applicable tariffs for all other types of Telecommunications traflic. 

IV.7 Reciprocal Compensation Arrangements - Section 251(b)(5). 

N.7.1 Reciprocal Compensation applies for transport and termination of Local Traffic 
billable by Ameritech or CLEC which a Telephone Exchange Service Customer originates on Amentech's 
or CLEC's network for termination on the other Party's network. The Parties shall compensate each other 
for such transprt and termination of Local Traffic at the rate provided at Item II of the Pricing Schedule. 

N.7.2 The Reciprocal Compensation arranganents set forth in this Agreement are not 
applicable to Switched Exchange Access Service. AU Switched Exchange Access Service and all 
IntmLATA Toll Traffic shall continue to be governed by the terms and conditions of the applicable fed& 
and state tariffs. 

IV.7.3 Each Party shall charge the other Party its effective applicable feded and state 
tariffed intmLATA FGD switched access mtes for the transport and termination of all IntraLATA Toll 
Traffic. 

IV.7.4 Compensation for transport and tennjnation of all traffic which has been subject to 
performance of INP by one Party for the other Party pursuant to Article XI11 shall be as specified in 
Section 13.7. 

I 
I 

15 



ARTICLE VI 
MEET-POINT BILLING ARRANGEMENTS 

VI.1 Meet-Point Billing Services. 

VI. 1.1 Pursuant to the procedures described in Multiple Exchange Carrim Access Billing 
(MECAB) document SR-BDS-000983, issue 5, June 1994, the Parties shall provide to each other the 
Switched Access Detail Usage Data and the Switched Access Summary Usage Data to bill for jointly 
provided switched access service such as switched access Feature Groups B and D. The Parties agree 
to provide this data to each other at no charge. If the procedures in the MECAB document are amended 
or modified, the Parties shall implement such amended or modified procedures within a reasonable period 
of time. 

VI. 1.2 CLEC shall designate access Tandems or any other reasonable facilities or points 
of Intmonnection for the purpose of originatmg or terminating IXC traffic. For each such access Tandem 
designated, the Patties shall mutually agree u p n  a billing percentage as set forth in Schedule 6.1 and shall 
M e r  agree, within thirty (30) days of the Effective Date, upon billing percentages for additional routes, 
which billing percentap shall be set forth in Schedule 6.1 as amendments hereto. Either Party may make 
this billing percentage information available to IXCs. The billing percentages shall be calculated according 
to one of the methodologies specified for such purposes in the M E C B  document. 

VI.1.3 The P d e s  shall mderlake all reasonable measures to ensure that the billing 
percentage and associated information are maintained in their respective federal and state access tariffs, as 
mpid,  until such time as such informalion can be included in the National Exchange Association W C A )  
FCC Tariff No. 4. CLEC shall use its best efforts to include in such tariff the billing percentage and 
associated information as a noc-member of NECA. 

VI. 1.4 Each Party shall implement the (Multiple BilVSingle Tarimption in order to bill 
the IXC for each Partys own portion of jointly provided Telecommunications Service. 

VL2 Data Format and Data Transfer. 

VI.2.1 Necessary billing information will be exchanged on magnetic tape or via electronic 
data ttansfer (when available) using the EMR format. The Parties shall agree to a fixed bdhng period in the 
Implementation Plan 

VI.2.2 CLEC shall provide to Amentech, on a monthly basis, the Switched Access 
Summary Usage Data (category 1150xX records) on magnetic tape or, when available, via electronic data 
transfer using the EMR fonnat 

VI.2.3 Ameritech shall provide to CLEC, on a daily basis, the Switched Access Detail 
Usage Data (category 1 lOlXX records) on magnetic tape no later than fourteen (14) days h m  the usage 
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reconkg date. Ameritech shall provide the infomtion on magnelic tape or, when available, via electronic 
data transfer a, network data mover), using EMR format. Ameritech and CLEC shall use best efforts 
to utilize electronic data transfer. 

VI.2.4 Each P m  shall coordinate and exchange the bdhg account reference (BAR) and 
billing account cross reference (BACR) n u m h  for the Meet-Point BiUing Saice. Each Party shall notify 
the other Party if the level of billing or other BARBACR elements change, resulting in a new BARBACR 
number. 

VI.2.5 When Ameritech records on behalf of CLEC and Access Detail Usage Data is not 
submitted to CLEC by Ameritech in a timely fashion or if such Access Detail Usage Data is not in proper 
format as previously defined and if as a result CLEC is delayed in billlng IXC, late payment charges wiU 
he payable by Ameritech to CLEC. Late payment charges will be calculated on the total amount of late 
access usage at the rate of 0.000493% per day (annual percentage rate of eighteen percent (18%)) 
compounded daily for the number of days late. 

VI.2.6 If Summary Access Usage Data is not submitted to Ameritech in a timely fasbion 
or if it is not in proper format as previously defined and if as a result Ameritech is delayed in billing IXC, 
late payment charges will be payable by CLEC to Ameritech. Late payment charges will be calculated on 
the total amount of late access usage charges at the rate of O.OOO493% per day (annual percentage rate of 
eighteen percent (18%)) compounded daily for the number of days late. Excluded fiom this provision will 
be any detailed usage records not provided by the SBC in a timely fashion. 

Errors or Loss of Access Usage Data. VI.3 

VI.3.1 Emrs may be discovered by CLEC, the IXC or Ammitech. Each Party agrees 
to use reasonable efforts to provide the other Party with notification of any discovered errors within two 
(2) Business Days of such discovety. All claims by a Party relating to errom or loss of access usage shall 
be made within thnty (30) calendar days from the date such usage data was provided to that Party. 

VI.3.2 In the event of a loss of data, both Parties shall cooperate to reconstruct the lost 
data. If such reconshuction is not possible, the Parties shall use a reasonable estimate of the lost data, 
based on twelve (12) months of prior usage data; provided that if twelve (12) months of prior usage data 
is not available, the Parties shall base the estimate on as much prior usage data that is available; provided, 
however, that ifreconstruction is required prior to the availability of at least three (3) months of prior usage 
data, the Parties shall defer such reconstruction until three (3) months of prior usage data is available. 

VL4 Payment. The Parties shall not charge one another for the services rendered pursuant to 
this Article VI. 

VIS Additional Limitations of Liability Applicable to Meet-Point Billing Arrangements. 
In addition to the Iimitalions of liability set forth in Article XXW and elsewhere in this Agreement, the 
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following limitations on liability shall apply with respect to the Meet-Point Billing mgements  described 
in this Article VI: 

VIS. 1 In the event of errom, omissions, or inaccuracies in data received h m  either Party, 
the liability of the Paty providing such data shall be limited only to the provision of corrected data only. 
If data is lost, such providing Party will develop a substitute based on past usage, as set forth in Section 
6.3.2. - 

VI.5.2 In recognition that neither Party is being compensated for services rendered under 
this Article VI, in no event shall a Party's liability to the other Party for any Loss relating to or arising out 
of any act@) or omission(s) in its perfomance of its obligations under this Article VI exceed IF 10,000 in 
any one (1) month period. 

ARTICLE VII 
TRANSPORT AND TERMINATION 

OF OTHER TYPES OF TRAFFIC 

VII.1 Information Services Traffic. 

VII. 1.1 Each Party shall route Information Sewice Traffic which originates on its own 
network to the appropriate information services platfom(s) connected to the other Party's network over 
the LocalLlntraLATA Trunks. 

VII. 1.2 The Party (Originating Party) on whose network the Infomition Services Traffic 
originated shall provide an electronic file transfer or monthly magnetic tape containing recorded call detail 
information to the Party (Terminating Party) to whose intomation platfom the Infonnation Services 
Traffic terminated. 

VII. 1.3 In accordance with pmdures  to be established by the Implementation Team, the 
Terminating Party shall provide to the Originating Party via electronic file transfer or magnetic tape all 
necessruy information to rate the Infomtion Services Traffic to the Originating P e s  Customers and 
establish uncollectible reserves pursuant to the Terminating Party's agreements with each information 
provider. 

W. 1.4 The Origkting Party shall bill and collect such information provider charges and 
remit the amounts collected to the Terminating Party less: 

(a) The Infonnation Sewices Billing and Collection fee set forth at Item lII of the 
Pricing Schedule; and 
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(b) An uncollectibles reserve calculated based on the uncollectibles reserve in the 
Terminating Partj's billing and collection agreement with the applicable infoxmation 
provider; and 

Customer adjustments provided by the Originating Party. (c) 

The Originating Party shall provide to the Terminating Party sufficient information regarding uncolledibles 
and Customer adjustments. The Terminating Party shall pass through the adjustments to the information 
provider. Final resolution regarding all disputed adjustments shall be solely between the Originating Parly 
and the inionnation provider. 

VU. 1.5 Nothing in this Agreement shall reshict either P m  fmm offering to its Telephone 
Exchange Service Customers the ability to block the completion of Information Service Traffic. 

W . 2  BLVBLVI Traffic. 

VII.2.1 Busy Line Verification PLV) is performed when one Party's Customer requests 
assistance h m  the operator bureau to determine if the called line is in use; provided however, the operator 
bureau will not complete the call for the Customer initialing the BLV inquiry. Only one BLV attempt will 
be made per Customer operator bureau call. 

VII.2.2 Busy Line Verification Intenupt (BLVI) is performed when one Party's operator 
bureau intempts a telephone call in progress after BLV has o c c d .  The operator bureau will intempt 
the busy line and infonn the called party that there is a call waiting. The operator bureau will only interapt 
the call and will not complete the telephone call of the Customer initiating the BLVI request. The o p t o r  
bureau will make only one BLVI attempt per Customer operator telephone call and the applicable charge 
applies whether or not the called party releases the line. 

VIL2.3 Each Pa$& operator bureau shall accept BLV and BLVI inquiries kom the 
operator bureau of the other Party in order to allow transparent provision of BLVBLVI Traflic between 
the Parties' networks. Each Party shall route BLVBLVI Traf3c inquiries over separate direct trunks (and 
not the LocaL'IntraLATA Trunks) established between the Parties' respective operator bureaus. Unless 
othenvise mutually agreed, the Parties shall configure BLVBLVI trunks over the Interconnection 
architecture defined in Article 111, consistent with the Plan. 

VLI.2.4 Each Parly shall compensate the other Parly for BLVBLVI Traffic as set forth at 
Item IV of the Pricing Schedule. 
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VII.3 Transit Service. 

V11.3.1 Although Ameritech is not n q m d  to provide Transit Service (as defined below) 
under the Act, Ameritech agrees that it shall provide Transit Service to CLEC on the terms and conditions 
set forth in this Section 7.3. 

VII.3.2 Transit Service means the delivety of certain traffic between CLEC and a third 
party LEC or CMRS provider by Ameritech over the LocavInbaLATA T&. Transit Service shall be 
provided only at Ameritech's Tandem Switches, and not at any Ameritech End Office. The following traffic 
types will be d e l i v d  (i) Local Traffic and InhaLATA Toll Traffic originated h m  CLEC to such third 
party LEC or CMRS provider and (ii) IntraLATA Toll Traffic originated h m  such third party LEC and 
terminated to CLEC where Ameritech carries such tramc purmant to the Commission's primary toll carrier 
(PTC) plan or other similar plan. 

VIL3.3 The Parties shall compensate each other for Transit Service as follows: 

(a) For Local Traffic and InhaLATA Toll Traffic originating from CLEC that is 
delivered over the Transit Service (Transit Traflic): 

I 
II 
I 
I 

I 

21 



I 
I 
1 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 

(1) CLECshaW 

(A) Pay to Ameritech a Transit Service charge qual to the rate for (i) 
Tandem Switching or End office Termination, as applicable J?& 
any applicable Tandem Transport Termination and Transport 
Facility Mileage elements, in each case as set forth at Item II of 
the Pricing Schedule; and 

Reimburse Ameritech for any charges, including switched access 
charges, that a third party LEC or CMRS provider with whom 
Ameritech does not have a Transit Service agreement similar to 
that set forth in this Section 7.3 imposes or levies on Ameritech 
for delivery or tennination of any such Transit Traffic. 

(B) 

(2) Ameritech shall remit to CLEC any access charges Ameritech receives 
from such third party LEC or CMRS provider in connection with the 
delivery of such Transit Traffic. 

(b) For Local Traffic and IntraLATA Toll Traffic that is to be terminated to CLEC 
from a third party LEC or CMRS provider (i) that is not subject to PTC 
m g e m e n t s  (regadless of whether Ameritech is the PTC) and (ii) Ameritech has 
a transihng arrangement with such third p;llty LEC or CMFS provider which 
authorizes Ameritech to deliver such tramc to CLEC ("Other 
Party Transit Agreement"), then Ameritech shall deliver such Local Traffic and 
IntraLATA Toll Traffic to CLEC in accordance with the terms and conditions of 
such Other Party Transit Agreement and such third party LEC or CMRS provider 
(and not CLEC) shall be responsible to pay Ameritech the applicable Transit 
Service charge. 

(c) For IntraLATA Toll Traffic which is subject to a PTC arrangement and where 
Ameritech is the PTC, Ameritech shall deliver such IntraLATA Toll Traffic to or 
from CLEC in accordance with the terms and conditions of such PTC 
anangement. 

V11.3.4 While the Parties agree that it is the responsibility of each third party LEC or 
CMRS provider to enter into arrangements to deliver Local Traffic and InhLATA Toll Traffic to CLEC, 
they acknowledge that such arrangements are not currently in place and an interim arrangement is necessary 
to ensure traffic completion Accordingly, until the earlier of (i) the date on which either Party has entered 
into an arrangement with such third party LEC or CMRS provider to deliver Local Traffic and In!raLATA 
Toll T&c to CLEC and (ii) the termination of this Agreement, Ameritech will provide CLEC with Transit 
Service. 
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VIL3.5 Ameritech expects that all networks involved in transit traffic will deliver each call 
to each involved network with CCIS and the appropriate Transactional Capabilities Application Part 
(TCAP) message to facilitate full interoperability and billing filnctions ana to the extent such CCIS and 
TCAP messages are delivered by the onghating third party LEC or CMRS pmvider, Ameritech will deliver 
such infomtion to the terminating third party LEC or CMRS provider. In all cases, CLEC is responsible 
to follow the Exchange Message Record (EMR) standad and exchange m r d s  with both Ameritech and 
the terminating LEC or CMRS provider to facilitate the billig process to the originating network 

W.3.6 For purposes of this Section 7.3, Ameritech agrees that it shall make available to 
CLEC, at CLEC's sole option, any transiting arrangement Amentech's offers to another LEC at the same 
rates, terms and conditions provided to such other LEC. 

ARTICLE VI11 
INSTALLATION, MAINTENANCE, TESTING AND REPAIR 

W I . 1  Plan. Within ninety (90) days after the Effective Date, CLEC and Ameritech shall jointly 
develop a plan (the Plan) which shall define and detail: 

(a) standards to ensure that Interconnection trunk goups experience a grade of 
service, availability and quality in accord with all appropriate relevant indu.st~~- 
accepted quality, reliability and availability standards and in accordance with the 
levels idenfified in Section 3.6; 

(b) the respective duties and responsibilities of the Parties with respect to the 
administmtion and maintenance of the Interc~nndm (including signaling) 
specified in Article 111 and the trunk groups specified in Articles IV and 1, 
including standards and procedures for notification and discoveries of 
disconnects; 

(c) disaster recovery and escalation provisions; and 

(d) such other matters as the Parties may agree. 

WI.2  Operation and Maintenance. Each Pa.lty shall be solely responsible for the installation, 
operation and maintenance of equipment and facilities provided by it for Interconnection, subject to 
compatibility and coopaative testing and monitoring and the specific operation and maintenance pmvisions 
for equipment and facilities used to provide Interconnection. Opmtion and maintenance of equipment in 
Vittual Collocation shall he in accordance with the provisions of Article XII. 

VIII.3 Installation, Maintenance, Testing and Repair. The intervals for installations, 
maintenance, joint testin& and repair of its facilities and services associated with or used in conjunction with 
hterconnection will be determined in accordance with the q~ments of Section 3.8. 
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VIII.4 Additional Terms. Additional terms regarding the installation, maintenance, testing and 
repair of equipment and facilities used for Interconnection shall be as set foah in the Implementation Plan. 

ARTICLE M 
UNBUNDLED ACCESS - SECTION 251(~)(3) 

IX.1 Access to Network Elements 

E. 1.1 Ameritech shall provide CLEC access to Ameritech's Network Elements on an 
unbundled basis at any technically feasible point in accordance with the terms and conditions of this Article 
- IX and the requirements of the Act. Ameritech shall provide CLEC access to each unbundled Network 
Element, along with all of such unbundled Network Element's features, functions, and capabilities in 
accordance with the terms and conditions of Article LI and as required by the Act, in a manner that shall 
allow CLEC to provide any Telecommunications Service that can be offered by means of that Network 
Element; &d that the use of such Network Element is consistent with the Act. 

M. 1.2 Notwithstanding anythug to the contrruy in this Article M, Ameritech shall not be 
required to provide Network Elements beyond those identified in 47 C.F.R. § 51.319 to CLEC if: 

(1) The Commission concludes that: 

(A) such Network Element is proprietary or contains proprietary information 
that will be revealed if such Network Element is provided to CLEC on an 
unbundled basis; and 

(B) CLEC could offer the same proposed Telecommunications Service 
through the use of other, nonproprietary Network Elements within 
Ameritech's network; or 

(2 )  The Commission concludes that the Fdilure of Ameritech to provide access to such 
Network Element would not decrease the quality of, and would not increase the 
financial or administrative cost of, the Telecommunications Sewice CLEC seeks 
to offer, compared with providing that service over other unbundled Network 
Elements in Ameritech's network. 

M. 1.3 Ameritech shall be reqwed to make available Network Elements only where such 
Network Elements, including facilities and software necessary to provide such Network Elements, are 
available. If Ameritech makes available Network Elements that require special comhuction, CLEC shall 
pay to Ameritech any applicable special construction charges. 
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M.2 Network Elements At the request of CLEC, Ameritech shall provide CLEC access to 
the following Network Elements on an unbundled basis: 

IX.2.1 Local Loops, as more fully described on Schedule 9.2.1; 

IX.2.2 The Network Interface Device, as more fully described on Schedule 9.2.2; 

IX.2.3 Switching Capability, as more l l l y  described on Schedule 9.2.3; 
IX.2.4 Interoffice Transmission Facilities, as more fully descriw on Schedule 9.2.4; 

IX.2.S Signaling Links and Call-Related Databases, as more fully described on Schedule 
- 9.2.5; 

IX.2.6 Operations Support Systems (OSS) Functions, to be used in conjunction with 
other Network Elements, as more fully described on Schedule 9.2.6; and 

IX.2.7 Operator Services and Directory Assistance, as more l l ly  described on Schedule 
9.2.7. - 

JX.3 Combination of Network Elements. 

IX.3.1 Ameritech shall pmvide Network Elements to CLEC in a manner that shall allow 
CLEC to combine such Network Elements (a Combination) in order to provide a Telecommunications 
Service. When purchasing a Combination, CLEC will have access to all features and capabilities of each 
individual Network Element that conlprises such Combination and the specific technical and interface 
requirements for each of the Network Elements shall apply, except to the extent not technically feasible 
given the specific manner in which CLEC has requested that the elements be combined. 

IX.3.2 Except upon the request of CLEC, Ameritech shall provide Network Elements 
sepmtely from each other, and shall not sepmte Network Elements it normally provides in combmtion 
into separate Network Elements. 

IX.3.3 Upon CLEC's request, Ameritech shall perform the functions necessary to combine 
Amentech's Network Elements in any manner, even if those elements are not ordinarily combined in 
Ameritech's network; provided that such combination is (i) technically feasible and (ii) would not impair the 
ability of other Telecommunications Carriers to obtain access to unbundled Network Elements or to 
Interconnect with Ameritech's network. In addition, upon a request of CLEC that is consistent with the 
above criteria, Ameritech shall perform the functions necessary to combine Ameritech's Network Elements 
with elements possessed by CLEC in any technically feasible manner to allow CLEC to provide a 
Telecommunications Service. 
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IX.3.4 Ameritech shall make available to CLEC the following Combinations at the rates 
set forth at Item V of the Pricing Schedule: 

9.3.4.1 Unbundled Element Platform with Operator Services and Directory 
Assistance. This Combination is described on Schedule 9.3.4. 

9.3.4.2 Loop Combination. This Combinationis described on Schedule 9.3.4. 

9.3.4.3 Switching Combination #1. This Combination is described on Schedule 
9.3.4. 

IX.3.5 The following Network Elements and Combinations shall he requested hy CLEC 
in accordance with Section 9.6: 

9.3.5.1 Unbundled Loop -Distribution 

9.3.5.2 Unbundled Loop - ConcentratorslMultiplexers 

9.3.5.3 Unbundled Loop - Feeder. 

9.3.5.4 hp/Network Combination. This Combination is described on Schedule 
9.3.5. - 

9.3.5.5 Switching Combination #2. This Combination is described on Schedule 
9.3.5. - 

9.3.5.6 Switching Combinahon #3. This Combination is described on Schedule 
9.3.5. 

9.3.5.7 Switched Data Services. This Combination is described on Schedule 
9.3.5. 

9.3.5.8 Unbundled Element Platform without Operator Services and Directory 
Assistance. This Combination is described on Schedule 9.3.5. 

M.3.6 Any request by CLEC for Ameritmh to provide any Combination other than as set 
folth in Section 9.3.4, to combine the unbundled Network Elements of Ameritech with CLEC, or to 
perform any other function under this Section 9.3 shall be made by CLEC in accordance with Section 9.6. 
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IX.4 Nondiscriminatory Access to and Provision of Network Elements. 

M.4.1 Subject to Section 9.4.4, the q d t y  of an unbundled Network Element as well as 
the quality of the access to such unbundled Network Element that Ameritech provides to CLEC shall be 
the same for all Telecommunications Carriers requesting access to such Network Element. 

M.4.2 Subject to Section 9.4.4, the quality of a Network Elemen4 as well as the quality 
of the access to such Network Element, that Ameritech provides to CLEC hereunder shall be at least equal 
in quality to that which Ameritech provides to itseK its subsidiaries, B a t e s  and any other person, unless 
Ameritech proves to the Commission that it is not technically feasible to provide the Network Element 
requested by CLEC, or access to such Network Element at a level of quality that is equal to that which 
Ameritech provides to itself. 

IX.4.3 Ameritech shall provide CLEC access to Network Elements and Operations 
Support Systems functions, including the time within which Ameritech provisions such access to Network 
Elements, on terms and conditions no less favorable than the terms and conditions under which Ameritech 
provides such elements to itself, its subsidiaries, Affiliates and any other person, except as may be provided 
by the Commission pursuant to Section 9.1.2. 

M.4.4 U p n  the ques t  of CLEC, Amerikch shall provide to CLEC a Network Element 
and access to such Network Element that is different in quality to that q d  under Sections 9.4.2 and 
- 9.4.3, unless Ameritech proves to the Commission that it is not technically feasible to provide the requested 
Network Element or access to such Network Element at the requested level of quality. Any request by 
CLEC for Ameritech to provide any Network Element or access thereto that is different in quality shall be 
made by CLEC in accordance with Section 9.6. 

IX.5 Provisioning of Network Elements. 

IX.5.1 Ameritech shall provide CLEC unbundled Network Elements as set forth on 
Schedule 9.5. 

M.5.2 Ameritech shall provide CLEC access to the functionalities for Ameritech's pre- 
ordering, ordering, provisiouing, maintenance and repair, and billing functions of the Operations Support 
Systems functions that relate to the Network Elements that CLEC purchases hereunder. Access to such 
functionalities for the Operations Support Systems functions shall be as provided in Schedule 9.2.6 and 
the Implementation Plan. 

M.5.3 Prior to submitting an order for a Network Element which replaces, in whole or in 
put, a service offered by Ameritech or any other telecommunications provider for which Ameritech changes 
a primary local exchange carrier, CLEC shall comply with the requirements of Section 10.1 1.1. 
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IX.6 Availability of Additional or Different Quality Network Elements. 

Any request by CLEC for access to a Network Element or a Combination or a standard of quality thereof 
that is not otherwise provided by the terms of this Agreement at the time of such request shall be made 
pursuant to a BOM Fide Request and shall be subject to the payment by CLEC of all applicable costs in 
accordance with Section 252(d)(l) of the Act to process, develop, install and provide such Network 
Element, Combination or access. 

M.7 Pricing of Unbundled Network Elements. 

M.7.1 Ameritech shall charge CLEC the norrrecurring and monthly recurring mtes for 
unbundled Network Elements (including the monthly recuning rates for these specific Network Elements, 
service coordination fee, and Cross-Connect charges) as specified at Item V of the Pricing Schedule. If 
CLEC requests or approves an Ameritech technician to perform services in excess of or not otherwise 
contemplated by the Line Connection Service, Ameritech may charge CLEC for any additional and 
reasonable labor charges to perfom such services. 

M.7.2 In addition to any other applicable charges under this Article M, if CLEC 
purchases unbundled Local Switching elements, CLEC shall pay Ameritech 

(a) for interstate minutes of use travming such unbundled Local Switching elements, 
the carrier common line charge described in 47 C.F.R. 9 69.105 and a charge 
equal to seventy-five p e n t  (75%) of the interconnection charge described in 47 
C.F.R. 969.124, only until the earliest ofthe following, and not thereafter 

(1) June 30, 1997; 

(2) The later of the effective date of a final FCC decision in CC Docket No. 
94-45, Federal-State Joint Board on Universal Service, or the effective 
date of a h a 1  FCC decision in a pmeeding to consider reform of 
interstate access charges; or 

(3) The date on which Ameritech is authorkd to offer in-region intaLATA 
service in Illinois pursuant to Section 271 of the Act; and 

(b) for intmtate toll minutes of use traversing such unbundled Local Switching 
elements, intnstate access charges comparable to those listed in Section 9.7.2(a) 
and any explicit inbstate universal service mechanism based on access charges, 
only until the earliest of the following, and not thereafler: 

( I )  June 30, 1997; 
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(2) 

(3) 

The effective date of the Commission's decision that Ameritech may not 
assess such charges; or 
The date on which Ameritech is authorized to offer in-region interLATA 
service in Illinois pursuant to Section 271 of the Act. 

M.7.3 If CLEC orders a Combition identilied in Section 9.3.4 and the provision of any 
such Combination requires heritech to mod@ any of its existing system, service development processes 
or its network (beyond that required for Amentech to provision its own retail services) to provide access 
to such Combinatioq CLEC shall be required to compensate Ameritech for any costs incurred to provide 
access to such Combination. 

IX.8 Billing. Ameritech shall bill CLEC for access to unbundled Network Elements pursuant 
to the requirements of Article MVII  to this Agreement. 

M.9 Maintenance of Unbundled Network Elements. 

9.9.1 
Loops as set forth in Schedule 10.13. 

9.9.2 

Ameritech shall provide maintenance of Loops or Combinations which include 

If (i) CLEC reports to Amentech a suspected failure of a Network Element, (ii) 
CLEC requests a dispatch, (iii) Amentech dispatches a technician, and (iv) such trouble was not caused 
by Ameritech's facilities or equipmenf then CLEC shall pay Ameritech a trip charge and time charges as 
set forth at Item V of the pricing Schedule. 

IX.10 Standards of Performance. 

M. 10.1 Ameritech shall provide to CLEC access to unbundled Network Elements (i) 
in accordance with Section 9.4 as determined by this Section 9.10 (including any Combinations, service 
levels and intervals that may be requested by CLEC and agreed upon by the Parties pursuant to a Bona 
Fide Request) and (ii) as required by the Commission (collectively, the Ameritech Network Element 
Performance Benchmarks). 

E. 10.2 To determine Ameritech's compliance with the Ameritech Network Element 
Pe r fomce  Benchmarks, Ameritech shall maintain records of (i) specific criteria listed on Schedule 
- 9.10.2, which criteria are the criteria that Amentech currently measures to evaluate its provision of 
unbundled Network Elements and (ii) such additional criteria the Parties agree upon regadng Amaitech's 
compliance with different performance levels and intervals of such Network Elements (and Combinations 
there00 requested by CLEC and provided by Ameritech pursuant to Section 9.6 and a Bona Fide Request 
(each, a Network Element Performance Activity). Ameritech shall maintain records relating to the 
access to unbundled Network Elements Ameritech provides to itself, its subsidiaries and Atfiliates (the 
Ameritech NE Records) and parallel records of the access to unbundled Network Elements Ameritech 
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provides to (x) CLEC (the CLEC NE Records) and (y) other LECs in the aggregate (the Other LEC 
NE Records). 

The criteria will be revised in accordance with the procedures set forth in the Implementation Plan 
if Ameritech no longer measures a criterion in assessing its pfomance in providing Network Elements or 
begins measuring additional criteria. 

Ameritech shall provide to CLEC for each Reporting Period, by the twenty- 
second (22nd) day of the following month, in a selt-qorting format the Ameritech NE Records, the CLEC 
NE Records and the Other LEC NE Records so that the Paties can determine Ameritech's compliance 
with the Ameritech Network Element Performance Benchmarks. If(i) Ameritech fails to comply with an 
Ameritech Network Element Performance Benchmark with respect to a Network Element Performance 
Activity for a Reporting Period, (ii) the sample size of the Network Element Performance Activity measured 
for such Reporting Period is statistically valid and (ii) the amount by which the applicable Ameritech 
Network Element Performance Activity deviates from the corresponding Network Element Performance 
Benchmark is statistically significant, then Ameritech shall have committed a Fpecified Performance 
Breach). Notwithstanding anything to the conmy in this Section 9.10.3, the P d e s  acknowledge that (x) 
Ameritech shall not be required to provide to CLEC those Other LEC NE Records that correspond to and 
measure a level of quality and performance levels and intervals of unbundled Network Elements that are 
requested by another LEC pursuant to 47 C.F.R 5 51.3 1 l(c) and Section 9.6 and which are superior to 
that which Ameritech provides to CLEC hereunder, (j) the Other LEC NE Records shall be provided to 
CLEC on an aggregate basis and (2) such other LEC NE Records shall be provided to CLEC in a manner 
that preserves the confidentiality of each other LEC and any of such LEC's proprietaq information 

M. 10.3 

(including CPNI). 

M.10.4 In no event shall Ameritech be deemed to have committed a Specified 
Performance Breach if Ameritech's failure to meet or exceed a Network Element Performance Activity is 
caused by a Delaying Event. If a Delaying Event (i) prevents Ameritech h m  perfonning a ceaain hction 
or action that affects a Network Element Pdormance Activity, then such occurrence shall be excluded 
from the calculation of such Network Element Performance Activity and the determination of Ameritech's 
compliance with the applicable Ameritech Network Element Performance Benchmark or (2) only suspends 
Ameritech's ability to timely Perform such Network Element Performance Activity, then the applicable time 
frame in which Ameritech's compliance with the Ameritech Network Element Performance Benchmark is 
measured shall be extended on a like-time basis equal to the duration of such Delaying Event. 

E. 10.5 Uponthe occurience of a Specified Performance Breach by Amentech CLEC 
may forego the dispute escalation procedures set foah in Section 28.3 and (i) bring an action against 
Ameritech in an appropriate Federal district court, (ii) fie a complaint against Ameritech with the FCC 
pursuant to Sections 207 or 208 of the Act, (iii) seek a declaratary ruling limn the FCC, (iv) file a complaint 
in accordance with the rules, guidelines and regulations of the Commission or (v) seek other relief under 
Applicable Law. 
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M.10.6 CLEC shall also be entitled to any Credit AUowances pursuant to the same terms 
and conditions that the Ameritech offers Credit Allowances to its Customers, including those described on 
Schedule 10.9.6. 

IX. 10.7 The Parties' agreement to the procedures set forth in this Section 9.10 shall not 
(i) relieve either Party of its obligations to perform any other duties under this Agreement or (ii) constitute 
a waiver of a right of either Party to claim that the parity requirements of this Agreement and of the Act have 
or have not been met. 

ARTICLE X 
RESALE AT WHOLESALE RATES-SECTION 251(c)(4) 

X1 Telecommunications Services Available for Resale a t  Wholesale Rates. 
Commencing on the date on which the Commission approves this Agreement, at the request of CLEC, 
Ameritech will make available to CLW: for resale at wholesale rates those Telecommunications Services 
that Ameritech provides at retail to subscribers who are not Telecommunications Carriers, as required in 
Section 251(c)(4) of the Act. Subject to the terms, conditions and limitations set forth in this Agreement, 
Ameritech will makc available to CLEC for such resale all Telecommunications Services which it offers to 
its retail Customers, including the following categories of Telecommunications Setvices (the Resale 
Services) as more specifically listed on Schedule 10.1: 

(3 Local Service - Residence, as described in ILL. C.C. No. 20, Part 4, Section 2; 

(a Local Service - Business, as described in ILL. C.C. No. 20, Part 4, Section 2; 

(mi Message Toll Service, as described in ILL. C.C. No. 20, Part 9; 

(iv) PBX T r d ,  as described in ILL. C.C. No. 20, Part 4, Section 2; 

(v) ISDN Direct Service, as described in ILL. C.C. No. 20, Part 17; 

(vi) ISDN Prime Service, as described in ILL. C.C. No. 20, Part 18; 

(vi) Ameritech Centrex Service, as described in ILL. C.C. No. 19, Part 5 ,  Section 1 
and 2, ILL. C.C. No. 19, Part 6,  Section 3, ILL. C.C. No. 20, Part 5 ,  Section 2, 
and ILL. C.C. No. 20, Part 7; 

( ~ ]  Dedicated Communications Services, as described in ILL. C.C. No. 20, Part 12, 
Section 2; 
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(ix) Inbound Services, as described in ILL. C.C. No. 20, Part 10, Section 1, ILL. 
C.C. No. 20, Part 12, Section 1, and ILL. C.C. No. 19, Part 10, Section 1 and 
2; and 

(x) Customer Owned Pay Telephone Services, as described in ILL. C.C. No. 20, Part 
13, Section 2. 

The Resale Services shall be made available to CLEC at the rates set forth at Item VI of the Pricing 
Schedule. 
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X 2  Other Services. Ameritech may, at its sole discretion, and as agreed to by CLEC, make 
available to CLEC under this Agreement services other than Telecommunications Services h., v o i d )  
for resale at rates, terms and conditions agreed upon by the Parties. 

X 3  Limitations on Availability of Resale Services. 

The following litations shall apply to Resale Services: 

X.3.1 Any Telecommunications Services which Ameritech offem to existing retail 
subscribers, but not to new subscribers (Grandfathered Services) are listed on Schedule 10.3.1. 
Schedule 10.3.1 may be revised or supplemented from time to time to include those additional services 
that Ameritech may, in its disrretiOn and to the extent permitted by Applicable Law, classify as 
Grandfathered Services. Ameritech agrees to make Grandfathered Services available to CLEC for resale 
to any Customer of Ameritech that subscribes to a Grandfathered Service from Ameritech at the time of 
its selection of CLEC as its primary local exchange carrier. If a local Telecommunications Service is 
subsequently classified as a Grandfathd Service by Ameritech, Ameritech agrees to continue to sell such 
Gmndfathmd Service (subject to the terms of Section 10.3.2) to CLEC for resale to CLEC's Customers 
that subscribe to such Grandfathad Service at the time it is so classified by Ameritech. Grandfathed 
Services shall be made available to CLEC at wholesale rates determined in accordance with the Act. To 
the extent that Ameritech is unable to provide wholesale systems support and billing within the first ninety 
(90) days from the date each CLEC Resale Customer is provided such Gmndfathmd Service, Ameritech 
shall retmactively apply such wholesale rate as a credit to CLEC and will bill such service to CLEC from 
its retail billing systems. 

X.3.2 Any Telecommunication Services which Ameritech aurently intends to discontinue 
offering to any retail subscriber (Sunsetted Services) are set forth on Schedule 10.3.1. Schedule 10.3.1 
may be revised or supplemented h m  time to time to include those additional Telecommunications Services 
that Ameritech may, in its discretion and to the extent permitted by Applicable Law, classify as Sunseited 
Services. Ameritech agrees to make Sunsetted Services available to CLEC for resale to CLEC's 
Customers who are subscribem to the Sunsetted Service either from Ameritech or CLEC at the time so 
classified (subject to the provisions of Section 10.3.1 if such Sunsetted Service was previously classified 
as a Grandfathered Service) mtil the date such service is discontinued. 

X.3.3 Each Party acknowledges that Resale Services shall be available to CLEC on the 
same basis as offered by Ameritech to itself or to any subsidiary, Affiliate, or any other person to which 
Ameritech directly provides the Resale Services, including Ameritechs retail Customers and other resellm 
of Ameritech's Telecommunications Services (i) only in those &ce areas in which such Resale Services 
(or any feature or capability thereof) are offered by Ameritech to itself or to any subsidiary, Affiliate, or any 
other person, including Ameritech's retail Customers and (ii) to the same extent as Ameritech's retail 
Telecommunications Services are subject to the availability of facilities. 
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X4 Additional Charges for Resale Services. In addition to the rates set forth at Item VI 
of the Pricing Schedule, CLEC shall pay Ameritech (i) for any applicable charges or fees, if any, incident 
to the establishment or provision of the Resale Services requested by CLEC, including channel charges, 
initial non-recuning charges and construction charges and (ii) the applicable non-discounted end user 
common line charge as set forth in F.C.C. No. 2, Section 4. 

X5 Restrictions on Resale Services. 

X.5.1 To the extent ordered by the Commission, CLEC may not offer Resale Services 
that are made available only to residential Customers or to a limited class of residential Customm to classes 
of Customers that are not eligible to subscribe to such services h m  Ameritech. 

X.S.2 Ameritech shall not be reqwred to provide to CLEC Resale Services offered at a 
special promotional rate if: 

(a) Such promotions involve d e s  that will be in effect for no more than ninety (90) 
days; and 

Such promotional offerings are not used to evade the wholesale rate obligation; for 
example, by making available a sequential series of ninety (90) day promotional 
rates. 

(b) 

X.5.3 Noth~ng in this Agreement shall require Ameritech to pmvide to CLEC promotional 
service elements that are not Telecommunications Services &, customer-premises equipment). 

X.S.4 Unless permated by the Commission or FCC afler the Effective Date, CLEC shall 
not utilize Resale Services to avoid applicable access charges. 

X.5.5 As provided in the Act, CLEC may not purchase Resale Services for its own use. 

X.5.6 Ameritech may impose additional restrictions on CLEC's sale of Resale Services 
only as permitted by the Act, Commission and the FCC. 

X6 New Resale Services; Changes in Provision of Resale Services. Ameritech shall, 
via tariff filings and as pmvided in the Implementation Plan, no@ CLEC of any c h g e s  in the tern and 
conditions under which Amentech offers Resale Services, including the introduction of any new features, 
functions, services or promotions. Ifa tariff sling provides less than forty-five (45) days' notice, Ameritech 
shall provide not less than forty-five (45) days' advance notice of such introduction In addition, Ameritech 
shall fumish CLEC with reasonable qwtities of publicly available cnllated information ~gardmg the Resale 
Services. 
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X 7  Operations Support Systems Functions. Ameritech shall provide CLEC, upon CLEC's 
request and pursnant to the Implementation Plan, nondiscriminatory access to Ameritech's O p t i o n s  
Support Systems functions for pre-ordering, ordering, provisioning, maintenance and repair, and billing. 

X 8  Nondiscriminatory Provision of Resale Services. 

X.8.1 Resale Services made available by Ameritech for resale hereunder and Operations 
Support Systems functions for ordering, provisioning, q a k ,  maintenance and billing shall be equal in quality 
to that provided by Ameritech to itself or to any subsidmy, Afiiliate or any other person to which Ameritech 
directly pvides  the Resale Service, including Ameritech's retail Customers. 

X.8.2 Ameritech shall provision Resale Services with the same timelines that such Resale 
Services are provisioned to Ameritech's subsidiaries, Affiliates, or other persons to whom Ameritech 
directly provides the Resale Service, including Ameritech's retail Customers. 

X 9  Standards of Performance. 

X.9.1 Ameritech shall provide Resale Services to CLEC (i) in accordance with Section 
- 10.8 as detexmined by this Section 10.9 and (ii) as required by the Commission (collectively, the Resale 
Performance Benchmarks). 

X.9.2 To determine Ameritech's compliance with the Resale Performance Benchmarks, 
Ameritech shall maintain records of specific criteria listed in Schedule 10.9.2 (each, a Resale 
Performance Activity) relating to Resale Services it pvides to itself and to its subsidiaries, Affiliates and 
Ameritech's retail Customers (the Ameritech Resale Records) and parallel records of the Resale 
Services provided to (i) CLEC (the CLEC Records) and (ii) on an aggregate basis, resellers of 
Telecommunications Services other than CLEC (the Other Reseller Records). 

Ameritech believes, after good faith inquiry, that Schedule 10.9.2 is a complete and accurate description 
of all criteria used as of the Effective Date by Ameritech to measure Resale Services pmvided to itself and 
to its subsidiaries, Affiliates or its Retail Customers. The criteria will be revised in accordance with the 
procedures set foah in the Implementation Plan if Ameritech no longer measures criterion in assessing its 
performance in providing such Resale Service to Ameritech's retail Customers or begins measuring 
additional criteria. 

X.9.3 Ameritech shall provide to CLEC for each Repohg Period, by the twenty-second 
(22nd) day of the following month, in a self-reporting format, the Ameritech Resale Records, the CLEC 
Resale Records and the Other Reseller Records so that the Parties can determine Ameritech's compliance 
with the Resale Performance Bencbmarks. If (i) Ameritech fails to comply with a Resale Performance 
Benchmark with respect to a Resale Performance Ahvity for a Reporting Period, (ii) the sample size of 
the Resale Performance Activity measured for such Reprtmg Period is statistically valid and (iii) the 
amount by which the applicable Resale Performance Activity deviates h m  the corresponding Resale 
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Performance Benchmark is statistically significant, then Ameritech shall have committed a Specified 
Performance Breach. Notwithstanding anything to the contrary in this Section 10.9.3, the Parties 
acknowledge that the Other Reseller Records shall be provided to CLEC (x) on an aggregate basis and 
(y) in a m e r  that preserves the confidentiality of each other reseller and any of such resellet's proprietaty 
information (including CPNI). 

X.9.4 In no event shall Amentech be deemed to have committed a Specified Performance 
Breach if Ameritech's failure to meet or exceed a Resale Performance Activity is caused by a Delaying 
Event. If a Delaying Event (i) prevents Amentech from worming a ceaain function or action that atTects 
a Resale Performance Activity, then such Occurrence shall be excluded h m  the calculation of such Resale 
Performance Activity and the determination of Ameritech's compliance with the applicable Resale 
Performance Benchmark or (ii) only suspends Ameritech's ability to timely perform such Resale 
Performance Activity, then the applicable time frame in which Amentech's compliance with the Resale 
Performance Benchmark is measured shall be extended on a like-time basis equal to the duration of such 
Delaying Event. 

X.9.5 Upon the occurrence of a Specified Performance Breach by Ameritech, CLEC 
may elect one of the following two remedies: 

(a) Forego the dispute escalation procedures set forth in Section 28.3 and (i) bring 
an action against Ameritech in an appropriate F&ml district corn (ii) file a 
complaint against Ameritech with the FCC pursuant to Sections 207 or 208 of the 
Act, (iii) seek a declaratory ruling h m  the FCC, (iv) file a complaint in accordance 
with the des ,  guidelines and regulations of the Commission or (v) seek other relief 
under Applicable Law; or 

Ameritech shall pay to CLEC as liquidated damages any mounts that CLEC is 
entitled to receive under then existing Commission procedures relating to the failure 

by Ameritech to comply with the Commission performance standards. 

(b) 

X.9.6 CLEC shall also be entitled to any Credit Allowances pursuant to the same terms 
and conditions that Ameritech offers Credit Allowances to its retail Customers, inch&g those described 
on Schedule 10.9.6. 

X.9.7 The Parties' agreement to the procedures set forth in this Section 10.9 shall not (i) 
relieve either P w  of its obligations to perform any other duties under this Agreement or (ii) constitute a 
waiver of a right of either Party to claim that the parity qukments of this Agreanent and of the Act have 
or have not been met. 
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X.10 Branding. 

X.10.1 If Operator Call Completion or Directory Assistance Service is a feature of an 
offered Resale Service, Ameritech shall rebrand such features of such offered Resale Service as requested 
by CLEC for CLEC's customs, unless Ameritech places a reslhiion on such rebranding that is approved 
by the Commission as reasonable and nondiscrbhtoq, such as p r o v i n g  that Ameritech lacks the capability 
to comply with such rebrandmg request. 

X. 10.2 Ameritech shall make available to CLEC, upon CLEC's request, the ability to 
route: 

(3 Local Directory Assistance calls dialed by CLEC's Customers directly to CLEC 
Directory Assistance Services platform, to the extent such routing is technically 
feasible; and 

(i) Local Operator Services calls (Ot, 0-) dialed by CLEC Customers directly to the 
CLEC Local Oprrator Services platform. Such traffic shall be routed over trunk 
groups between Ameritech End Ofices and the CLEC Local Operator Services 
platform, using standard Operator Services dialing protocols of O+ or 0-, to the 
extent such muting is technically feasible. 

The routing capabilities described above will be implemented according to the Implementation Plan. To the 
extent technically fmible, all direct mu& capabilities described in this Section 10.10.2 shall pennit CLEC 
Customers to dial the same telephone numbers for Ameritech Directory Assistance and Local Operator 
Service that similarly situated Ameritech Customers dial for reaching equident Ameritech services. 

X.10.3 Notwithstanding an- to the contmyin this Agreement, the Parties agree that 
Ameritech shall have no obligation to unbrand or rebrand its service technicians or trucks, any customer 
premises equipment, other customer-owned facilities or its outside plant. 

X.10.4 CLEC shall not, without Amentech's prior written consent, offer any Resale 
Service to any Customer under any brand name of Amentech its subsidiaries or its Armiates, nor shall 
CLEC state or imply that thm is any joint business association or any similar arrangement with Ameritech 
in the provision of Resale Service to CLEC's Customers, except to the extent CLEC deems it necessary 
to advise its Customers that Ammitech's personnel will perform work on behalf of CLEC under this 
Agreement 

X. 10.5 In those instances where CLEC requires Ameritech personnel to interface directly 
with CLEC Customers, either orally in person or by telephone, or in writing, such personnel shall identify 
themselves as Amentech's employees representing CLEC. 
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X.10.6 Any (no access) cards and time and materials invoices furnished during service 
calls by Ameritech personnel to CLEC Customers shall be available to CLEC for review and shall be 
provided to CLEC Customers in an unbranded form. 

X. 10.7 In no event shall Ameritech p o n n e l  acting on behalf of CLEC pursuant to this 
Agreement provide information to any existing CLEC Customer about Ameritech products or services. 

X.10.8 CLEC shall pay Ameritech's costs, if any, pursuant to the pricing standard in 
Section 252(d)(l) of the Act and in such amounts or levels as determined by the Commission for providing 
any requested branding under this Section 10.10. 

X.11 Primary Local Exchange and Interexchange Carrier Selections. 

X.11.1 The Parties shall apply all of the principles set forth in 47 C.F.R 5 64.1 100 to the 
process for Customer selection of a primary local exchange carrier. Ameritech shall not require a 
disconnect oder from an CLEC Customer, or another LEC, in order to process an CLEC d e r  for Resale 
Service for an CLEC Customer. Ameritech shall advise CLEC whenever an CLEC Customer has selected 
another primary local exchange carrier by giving notice via an electronic interface within twenty-four (24) 
hours of the change being provisioned by Ameritech. Until the FCC or the Commission adopts final rules 
and procedures regarding a Customer's selection of a primary local exchange carrier, CLEC shall deliver 
to Ameritech a representation of authorization in the form set forth on Schedule 10.11.1 that applies to all 
orders submitted by CLEC under this Agreement that require a primary local exchange canier change. 
Such representation of authorization shall be delivered to Ameritech prior to the first order submitted by 
CLEC. CLEC shall retain on file all applicable Documentation of Authorization (as defined in Schedule u), including letters of agency, relating to the Customer's selection of CLEC as its primary local 
exchange carrier, which documentation shall be available for inspection by Ameritech at its request during 
normal business hours. 

X. 11.2 Canier Selection Disputes. If any disputes should occur conceming the selection 
of primary local exchange carriers by the Customers of a Par@, the following dispute escalation procedures 
shall be followed: 

(a) If a Customer denies authorizing a change in his or her primary local exchange 
carrier selection to a different LEC (Unauthorized Switching), Ameritech shall 
switch that Customer back to CLEC in accordance with the terms of ILL. C.C. 
No. 20, Part 22 (the Resale Tariff). However, in the case of unauthorized 
changes of CLEC Customers to Ameritech, Ameritech shall also have the duties 
of the (Canier) as enmerated in such Resale Tariff, but will pay the $50 
compensation, described in the Resale Tariff, to CLEC. 

If Ameritech reports or othemise provides infomation on unauthorized primary 
local exchange carrier changes to the FCC, the Commission or any other 

(b) 
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governmental entity, Ameritech agrees to report on CLEC unauthorized primary 
local exchange carrier changes separately from unauthorized PIC changes. 

The Parties agree that in the event the Resale Tariff is withdrawn by Ameritech or 
materially revised, they will promptly meet and negotiate in good faith a revised 
procedure for resolving carrier selection disputes. If the Parties are unable to agree 
upon such revised procedure within hrty (30) days of a Party's request to 
commence the negotiations, the dispute resolution procedures set forth in Seetion 

(c) 

28.3 will be implemented. 

X. 11.3 When Ameritech receives an order for Resale Service from CLEC for CLEC's 
Customer, and Ameritech currently provides resale local exchange telecommunications services to another 
canier (Carrier of Record) for the same Customer, Ameritech shall notify such Carrier of Record of such 
order coincident with processing the order. It shall then be the responsibility of the Carrier of Record and 
CLEC to resolve any issues related to that Customer. CLEC agrees to indemnify and hold Ameritech 
harmless against any and all Losses that may result from Ameritech acting under this Section 10.11.3. 

X. 11.4 When notified by CLEC or through the Customer Access Record Exchange 
system (CARE) that a Customer has changed its primary interexchange canier @'IC) selection only from 
one IXC to another IXC, Ameritech shall provision the PIC only change. Ameritech will modify its process 
to conform with industry accepted standards and the requirements of the FCC or the Commission. 

X.12 Functionality Required To Support Resale Service. 

X. 12.1 Directory Listing Requirements. Ameritech shall make available to CLEC for 
CLEC Customen directory listings in accordance with the provisions of Article XV.  

X. 12.2 LEC - Assigned Telephone Calling Card Numbers. Effective as of the date of a 
Customds subscription to CLEC's service, Ameritech will block the LEC-assigned telephone l i e  calling 
card numher (including area code) (TLN) from the Lme Identification Database (LIDB). 

X.12.3 Telahone Assistance P r o m s .  Upon conversion to CLEC's Resale Service of 
an existing Telecomm~cations Assistance Program Customer, no exchange of qualification documentation 
is necessary. Ameritech will continue to administer the Telecommunications Assistance Program for the 
Customer on behalf of CLEC. If CLEC's Customer is newly sualified for a Telecommunications Assistance 
P r o m  CLEC must send Ameritech the necessary qualification documentation. 

X.12.4 9-1-1 Services. Ameritech shall provide to CLEC, for CLEC Customers, 9-1-1 
call routing to the appropriate PSAP. Ameritech shall provide and validate CLEC Customer information 
to the PSAP. Ameritech shall use its service order process to update and maintain, on the same schedule 
that it uses for its retail Customers, the CLEC Customer service information in the ALVDMS (Automatic 
Location IdentificationiData Management System) used to support 9-1-1 services, 
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X. 12.5 Swial Services If Ameritech makes a notation on the Customer Service Records 
(CSR) of Customers who qualify for certain services available to physically challenged ind iv ius  &, 
special discounts) (Special Services), Ameritech shall provide such data to CLEC on the CSR made 
available to Ameritech for its Customers. For usage by an CLEC Customer of a Telephone Relay Service, 
Ameritech will provide CLEC with all billing information furnished to Ameritech by the p v i d e ~  of the 
Telephone Relay Service. 

X. 12.6 Law Enfoment  Interfaces Interfaces with law enforcement agencies and other 
security matters shall be conducted as specified in Schedule 10.12.6. 

X13 Service Functions. 

X. 13.1 Point of Contact for Resale Purchase Customer. 

( 4  P n m a ~ ~  Point of Contact. Except as otherwise provided in this Agreement, CLEC 
shall be the Primaty point of contact for all CLEC Customers. 

@) Service Refmls. Ameritech shall refer all questions regarding any CLEC service 
or product directly to CLEC in accoIdance with the procedures set forth in the 
Implementation Plan. Ameritech shall use its best efforts to ensure that all 
Ameritech representatives who receive inquiries regarding CLEC services do not 
in any way disparage or discriminate against CLEC or its products or services. 

(c) Customer Contact Employee Training. Ameritcch shall provide training for all its 
employees who may communicate, either by telephone or face-to-face, with 
CLEC Customers to assure that the requkments of this Agreement are met. 
Furlhemore, the same quality standards that Ameritech requires of its employees 
when contacting an Ameritech Customer &, honesty, respect and courtesy) shall 
apply when its employees are in contact with CLEC Customers. 

X. 13.2 Operations Support Systems Functions Provisioning. 

(a) Electronic Interface for Pre-Orderinp, Ordering. and F’rovisioning. Ameritech will 
provide an electronic interface for the transfer and receipt of data necessary to 
perfom each of the pre-ordering, ordering, and provisioning functions h., order 
entry, telephone number selection, and due date selection) assoCiated with Resale 
Services. -htially, the interface for ordering will be separate from the interface 
used for pre+dering and provisioning. By the end of the first quarter of 1997, the 
interface for ordering will mipte tothe pre-ordering and provisioning interface. 
The interface will be administered b u &  a gateway that will serve as a single 

point of contact for the transmission of such data. The interfice will be consistent 
with the Alliance for Telecommunications Industry Solutions (ATIS), 

40 



X15 Responsibilities of Ameritech 

Ameritech shall provide access to the following services where Ameritech is the underlying 9-1-1 
service provider: 

(3 Universal Emergency Number service, a telephone exchange communication 
service which includes lines and equipment necessary for answering, transferring 
and dispatching public emergency telephone calls originated by persons within the 
telephone Central Office areas arranged for 9-1-1 calling. 

(4 Basic 9-1-1 service (where available) provides for routing all 9-1-1 calls originated 
by Customers having telephone numbm beginning with a given Central Office 
prefix code or codes to a single PSAP equipped to receive those calls. 

Enhanced 9-1-1 @9-1-1) service, which provides additional features to Basic 9-1- 
1 service, such as selective routing of 9-1-1 calls to a specific PSAF' which is 
selected from the various PSAPs serving Customers within that Central Office 
area. 

(3 

Both CLEC and its Customers purchasing Resale Service under this Agreement are not charged for calls 
to the 9-1-1 number, except as provided in any applicable tariff or pursuant to Applicable Law. 

X 1 6  Exchange of Billing Information 

X. 16.1 Ameritech shall provide CLEC a specific Daily Usage File @UF) for Resale 
Services provided hereunder (Customer Usage Data). Such Customer Usage Data shall be recorded 
by Ameritech in accordance with the Ameritech Electronic Billing System (AEBS) and EMR. The DUF 
shall include specific daily usage, including both Local Traffic and IntmLATA Toll Traffic, in Eh4R format, 
for each individual Resale Service and shall include sufficient detail to enable CLEC to bill its Customers 
for Resale Services pvided by Ameritech Ameritech will provide to CLEC detailed specifications which 
will enable CLEC to develop an interface for the exchange of Customer Usage Data. Procedures and 
processes for implementing the interface will be included in the Implementation Plan. Except as provided 
m Section 10.16.4, no other detailed billing shall be provided by Ameritech to CLEC. 

X. 16.2 Intenxchange call detail forwarded to Amerikch for billin& which would ohenvise 
be processed by Amentech will be retumed to the IXC and will not be passed tbrough to CLEC. This call 
detail will be returned to the IXC with a transaction code indicating that the returned call originated from 
a resold account. Biulng for 900 and 976 calls or other Inforination Services Traffic will be passed through 
when Ameritech records the message. If CLEC does not wish to be responsible for 900 and 976 calls, 
it must order bloc- for resold lines. When the IXC records the 900 and 976 calls, the call detail will be 
retumed to the IXC. Upon CLEC's request, Ameritech will recourse charges on 900 and 976 calls to the 
Information Service provider in accordance with existjng agreements with such providers. If the provider 
will not accept recourse, Ameritech will notify CLEC, and CLEC, at its option and expense, may pursue 
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any rights which Ameritech may have under such agreements to contest such charge. If CLEC elects not 
to contest such charges or such Information Service provider does not accept the recourse, CLEC will 
promptly pay Ameritech for such charges and the dispute shall be solely between CLEC and the 
Information Service provider. 

X. 16.3 CLEC shall be responsible for providing al billing information to i& Customers who 
purchase Resale Services from CLEC. 

X. 16.4 Ameritech shall bill CLEC for Resale Services provided by Ameritech to CLEC 
pursuant to the provisions of Article XXW. Ameritech shall recognize CLEC as the Customer of Record 
for all Resale Services and will send all notices, bills and other pertinent information directly to CLEC. The 
bill will include sufficient data to enable CLEC to (i) bill all charges to its customerS which are not included 
as Customer Usage Data and (ii) reconcile the billed charges with the Customer Usage Data. 

X17 Use of Service. 

X. 17.1 CLEC, and not Ameritech shall be responsible to ensure that its and its Customers' 
use of the Resale Services comply at all times with Applicable Law. Ameritech may refuse to furnish or 
may disconnect Resale Services of CLEC or, as appropriate to CLEC's Customer, when: 

An order is issued by a court, the Commission or any other duly authorized agency, 
finding that probable cause exists to believe that the use made or to be made of a 
Resale Service is prohibited by Applicable Law, or 

Ameritech is notified in writing by a law e n f m e n t  agency acting within its 
jurisdiction that any facility furnished by Ameritech is being used or will be used for 
the p u p %  of transmiMng or receiving gambling infondon in interstate or foreign 
commerce in violation of law. 

(a) 

(b) 

The provisions demibed in this Section 10.17.1 shall apply only to the specific affected Resale Services. 

X. 17.2 Termination of Resale Service shall take place after reasonable notice is provided 
to CLEC, or as ordered by a court. 

X. 17.3 To the extent provided under the Telephone Consumer protection Act (47 U.S.C. 
5227) and regulations thereunder, Resale Service shall not be used for the purpose of solicitation by 
recorded message when such solicitation occurs as a result of unrequested calls initiated by the solicitor by 
means of automatic dialing devices. Such devices, with storage capability of numbax to be called or a 
random or sequential number generator that produces numbers to be called and having the capability, 
working alone or in conjunction with other equipment, of disseminating a prerecorded message to the 
number called and which are calling party or called party c o n t m l l ~  are expressly prohibited. 
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